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OUR TOP TIPS 
TO TRAVEL ON TER TRAINS 
WITH YOUR BIKE?

Try to favour TER train times which are 51  less busy  

or trains offering the TER + Bike service. 

During busy periods, we may refuse boarding with a bike.  
Please refer to the list of recommended services  
by TER Nouvelle-Aquitaine.

Be sure to arrive early and leave sufficient time to remove large  
ccessories from your bike (front basket, rear storage) and position yourself 
on the platform (bike areas are at the front of the carriage).

Useful info: You can disassembly and film-wrap your bike and store it  
in luggage racks: 

•	 Be sure to leave around 15 minutes for disassembly/film-wrapping  
of your bike (to be undertaken on the station concourse).

•	 Bike disassembly kits are available from the station reception  
at the following stations: Hendaye, St-Jean-de-Luz-Ciboure,  
Biarritz, Bayonne, St-Vincent-de-Tyrosse, Dax,  
Bordeaux St-Jean.

Store your bike (without any large accessories) in the bike spaces 
provided (subject to available space).

Please note! Tandems, recumbent bikes and 
trailers are prohibited on board our trains.

TER NETWORK MAP IN 
NOUVELLE-AQUITAINE

TER+Bike Service

This
travel with 
total freedom!

summer,

51
from 9th July to 28th August 2022

Hendaye<>Bordeaux

subject to available space

TRAIN+BIKE SERVICE:
 FREE 
 UP TO 5 TER TRAINS PER DAY
 IN 5 STATIONS
 WITHOUT BOOKING
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On other TER trains along the line 51  a total of  
6 bike spaces on average per train are provided.

Loading and unloading your bike is undertaken 
by passengers in all other stations. 

Make sure you store your bike in the bike 
areas (indicated by the symbol opposite).

Stay alert, you are responsible for your bike  
(transport, handling, supervision) throughout  
your journey.

On TER trains offering the TER+ Bike service,  
a total of 25 bike spaces per train are provided. 

An SNCF employee, who is present on the 
platform at Bayonne, Biganos-Facture, 
Bordeaux, Dax et Hendaye stations will 

help to load/unload your bike;  and can be 
easily located as they are wearing a green jersey. 
Loading and unloading bikes at other stations  
is undertaken by passengers and under their own 
responsibility.

FOLLOW US AND SHARE YOUR EXPERIENCE AT

 @TERNouvelleAQ    @TERNouvelleAquitaine   

 @ter.nouvelle.aquitaine

For short summer trips,  
1-2 days in July-August

From €8 return
Free for under 12 year olds

For under 28 year olds
From €4 to €20

At a price of €29, valid for 1 year
Get up to 50% off tickets

Plan ahead and save!

Tickets at €5, €10, €15 or €20 

Travel as a group, 
and pay less!

For 2 to 5 people,  
enjoy 20% to 50% off

STATIONS ON THE LINE 51  
OFFERING THE TER + BIKE 
SERVICE

ON THE LINE BETWEEN 
HENDAYE <> BORDEAUX
FROM 9TH JULY TO 28TH AUGUST 2022

51

FOR TRAINS NOT OFFERING  
THE TER+BIKE SERVICE

This summer from 9th July to 28th August 2022 
inclusive, the Nouvelle-Aquitaine Region and 
SNCF are offering a TER+Bike service  
on all trains and stations with the symbol             

This is a free service, with no booking  
necessary and subject to available space. TO MAKE TRAVEL EASIER, PLEASE CHECK THE PASSENGER 

VOLUME ON TRAINS WITH THE BIKE STORAGE SPACES:

•	You are advised to favour travelling on trains offering  
the TER + Bike service  or those indicated in yellow.

•	At peak times, on trains indicated in orange and in red, the 
large passenger numbers may mean that you are refused 
access on board trains with a bike for safety reasons.

WHAT IS THE BEST TIME TO TRAVEL  
WITH MY BIKE?

ENJOY REDUCED PRICES
Prices are non-contractual and given as a guide

TER+Bike  
Service

TER+Bike  
Service

Allo TER
0 800 872 872

Ticket offices

Automatic TER 
ticket machines

The TER website ter.sncf.
com/nouvelle-aquitaine

AT THE STATIONREMOTELY

BUY YOUR TICKETS 

Low passenger 
numbers, be sure to 

spread out across bike areas 
(subject to available space) to 
avoid overcrowding plat-
forms.

High passenger numbers, be 
sure to spread out across bike 

areas (subject to available spaces) to 
avoid overcrowding platforms and 
ideally disassembly your bike (except for 
fold-up bikes).

Train+Bike  
service onboard, 

with bike storage space, 
subject to available  
space.

Very high passenger 
numbers, travel on a later train 

where possible or disassemble your 
bike (except for fold-up bikes).

<

LIST OF TRAINS
NOT RECOMMENDED

<

LIST OF TRAINS
RECOMMENDED

TRAINS FROM BORDEAUX TO HENDAYE

     TER 	 DEPARTING 	  Mo	   Tu	  We	   Th	   Fr	  Sa
      Sunday &

					      		            Public holidays

866409	 05h10 	 	 	 	 	

866415	 08h16	 	 	 	 	 	 	

866419	 10h19						    

866417	 10h28							     

866425	 13h19	 	 	 	 	 	 	

866429	 14h38	 	 	 	 	 	 	

866433	 17h18	 	 	 	 	 	 	

866437	 18h46	 	 	 	 	 	 	

TRAINS FROM HENDAYE TO BORDEAUX

     TER 	 DEPARTING 	  Mo	  Tu	  We	   Th	    Fr	 Sa
      Sunday &

							                 Public holidays

866460	 04h50	 	 	 	 	

866462	 05h45		  	 	 	

866464	 05h45	

866468	 05h49						    

866466	 08h10	 	 	 	 	 	

866474	 10h10	 	 	 	 	 	 	

866476	 14h10	 	 	 	 	 	

866482	 14h10						      	

866478	 15h07	 	 	 	 	

866480	 16h54						      	

866484	 17h08	 	 	 	 	

866488	 17h49							     

866486	 18h47					   

866494	 19h09						    

866490	 19h13							     


